
Phone System Maintenance Plan

For more information and full coverage details, please visit www.ntscom.com/regulatory.

BUSINESS SOLUTIONS

INCREASE THE LIFE OF YOUR PBX PHONE SYSTEM 
Your Phone System is an essential part of your business. At NTS, your business’ success is our number one 
priority. That’s why NTS now offers several Phone System Maintenance Plan options designed to keep your 
phone system working for less! Plus, you will have peace of mind knowing that you have a team of trained 
technical experts here to keep your phone system up and running and reduce any downtime.

All Phone System Maintenance Plans shown below cover all eligible  
telephones that are connected to your PBX phone system.

SILVER PLAN

ALL FOR ONLY

$150
PER PHONE!*

ALL FOR ONLY

$250
PER PHONE!* ALL FOR ONLY

$350
PER PHONE!*

PLATINUM PLAN

Replace of broken and/or  
defective handsets

Replace of broken and/or  
defective handsets

Wiring repair including inside 
wiring, jacks and inserts

GOLD PLAN
3 Remote Service Requests

(a $150 value!)
3 On-Premise Visits

(a $225 value!)
Additional Dispatches only $50

(a $25 discount!)
1 Hour Free Labor

(a $100 value!)

3 Remote Service Requests
(a $150 value!)

3 On-Premise Visits
(a $225 value!)

Additional Dispatches only $50
(a $25 discount!)

1 Hour Free Labor
(a $100 value!)

3 Remote Service Requests
(a $150 value!)

3 On-Premise Visits
(a $225 value!)

Additional Dispatches only $50
(a $25 discount!)

1 Hour Free Labor
(a $100 value!)

*Monthly charge shown is per phone covered by the applicable Phone System Maintenance Plan above. Phone System Maintenance Plan does not cover damage caused by abuse, neglect, security 
configuration, or Acts of God, issues with routers, modems, patch panels, hardware and software maintenance for the telephone system (PBX System), or external devices connected to the PBX System 
(except registered handsets). All plans include one (1) hour of labor to be applied to On-Premise Visits. Additional labor will be charged the standard rate. Unused remote service requests, on-premise 
visits and labor does not roll over month to month. Handsets eligible for replacement will be replaced with a refurbished handset of an equivalent model. The NTS Phone System Maintenance Plan (PSMP) 
is not available in all areas, please contact NTS for details. Monthly offer rates subject to applicable surcharges, fees, and taxes. Installation, taxes, fees, equipment, additional services or features are not 
included. Not valid with any other offer and may not be transferred or redeemed for cash. PSMP is available to new or existing NTS Toshiba Phone System customers with an eligible phone system and 
provides replacement handsets for qualifying PBX Systems in addition to free truck rolls, remote requests and discounted labor charges. Benefits under the Plan vary depending on the level of subscribed 
service. Eligibility will be determined based on the information provided by the customer and with an on-site evaluation to be performed by an NTS representative to ensure the PBX System and all cov-
ered devices are functioning properly. PSMP pricing will vary based on term of commitment. Monthly rate does not include taxes or fees, and is subject to applicable surcharges, franchise fees and other 
government imposed charges. Subject to credit check and may require a deposit. Not valid with any other offer and may not be transferred or redeemed for cash. Other restrictions may apply. © 2017 
NTS Communications, Inc. All Rights Reserved. This institution is an equal opportunity provider and employer. See the Terms and Conditions-Service Specific at www.ntscom.com/regulatory for a complete 
set of terms and conditions.

MOST  
POPULAR 

PLAN!


